
Are you having difficulty using your iPad at home? If so, here are a few things to try: 
 
Hard Reset Your iPad 
This can be easily done by holding down the Power button on the top right corner of the iPad and the 
Home button in the bottom center of the iPad until the Apple appears in the middle of the screen. 
Allow it to power off and rest a few minutes before powering the iPad back on. 
 
iOS Update 
Open ipad Settings and click on Software Updates. Your iPad will automatically check for available 
updates. You can install if updates are available. The latest version is 13.3.1 
 
Update Apps 
Open your school catalog and tap on the 3 lines to get to the menu. Search for the app you are using. 
Tap Installed and then Reinstall the app by tapping on the green installed button and then install 
again. 
 
Update from Agent to HUB 
Search for HUB and select Install to Update and follow these directions: 

 
 
Clear browser history 
1 - Open Safari 
2 - Clear out of all tabs 
3 - Click on the book on the left side of the address bar 
4 - Click on the picture of the clock under history 
5 - At the very bottom, click on the word "clear" 
6 - Choose "All Time" 
 



If you have trouble this way, you can also open your iPad Settings and Scroll down to Safari and 
open it. On the right side, scroll down to "Clear History and Website Data." And then click "Clear" 
again. 
 
Now try to sign in to the At-Home Filter. Don't forget that the At-Home filter must remain open 
while you are using your iPad.  
 
Here is a link to the district website with similar information for connection issues at home. 
 
Please let me know if there is anything else you need! 
 
Thanks, 
Kristie 
 

https://sites.google.com/apps.anderson1.org/elearningasd1/home/students/ipad-instructions

